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Terms and CondiƟons for Rich CommunicaƟon Services (RCS) Messaging 

(the “Terms and CondiƟons”) 

EffecƟve Date:  

By OpƟng-in/ accepƟng the terms and condiƟons, you (the “User”) give consent to Dvara Kshetriya 
Gramin Financial Services Private Limited (Dvara KGFS/ We/ Us) and its partners to communicate with 
you on Rich CommunicaƟon Services (RCS) for all its transacƟonal and promoƟonal messages/ 
communicaƟon needs (“RCS/ Service/ Facility”). We will store your details responsibly and use it to 
enrich your experience with Us 

 You are subscribing to the RCS/ Service/ Facility and parƟcipaƟng in engaging with us using the 
RCS channel. Subscribing to the RCS/ Service/ Facility will be taken as your explicit consent to 
receive communicaƟon from Us on RCS. 

 You can unsubscribe to the RCS/ Service/ Facility at any Ɵme by sending ‘STOP’ to our official 
sender profile post which any messages will not be sent. This unsubscripƟon will be applicable 
for all linked accounts which have the same registered mobile number. 

 The User should not share any personal idenƟficaƟon/account related sensiƟve personal 
informaƟon such as account number, password, PIN, OTP, etc. on the RCS/ Service/ Facility. 

 SubscripƟon obtained will be deemed applicable for all linked accounts which have the same 
mobile number registered with DVARA KGFS. 

 Upon subscribing to the RCS/ Service/ Facility, User agrees that DVARA KGFS shall share User’s 
registered mobile number and name as available in DVARA KGFS official records with Google 
and its messaging partners. 

 You may conƟnue to receive SMS/ email alerts for selected communicaƟons. 

 In case of lost/ stolen phone/ device, to stop receiving RCS messages on the lost device, User 
has to contact DVARA KGFS’s official support number 1800 102 9370 or send ‘STOP’ keyword 
if the SIM is sƟll acƟve on another device. 

 User shall ensure appropriate network connecƟon. Receipt of messages by User shall be 
subject to the network connecƟon and DVARA KGFS shall not be held responsible for any delay 
or non-receipt of the responses from DVARA KGFS due to non-compaƟbility of device, usage 
plans, insufficient network connecƟon from service provider or any other reason whatsoever. 

 It is advisable to User/s who have subscribed to RCS/ Service/ Facility to clear the messaging 
applicaƟon cache or data when changing their device, this serves as a data saniƟzaƟon control. 

 You shall not submit or transmit any content through the RCS/ Service/ Facility that is: 
unethical and/or immoral. 

 User uncondiƟonally and irrevocably agrees to the following: 

o That all the RCS/ Service/ Facility provided are subject to applicable law and the rules, 
regulaƟons, noƟficaƟons, circulars and guidelines introduced or amended from Ɵme 
to Ɵme by the RBI and/or any regulatory/ statutory/ governmental authority. 
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o That the User shall provide DVARA KGFS with such informaƟon and/or assistance as is 
required for the performance of the RCS/ Service/ Facility. 

o That the User shall not submit or transmit any content through the RCS/ Service/ 
Facility i.e.: 

 obscene, vulgar, or pornographic, immoral, illegal, illicit, unethical, anƟ-social 
etc.; 

 that encourages the commission of a crime or violaƟon of any law; 

 that violates any laws in India and/or the jurisdicƟon in which you reside; 

 that infringes the intellectual property rights of a third party. 

 The User understands that using the RCS applicaƟon may carry extra risks and may not be 
secured. Further any message and informaƟon exchanged is subject to the risk of being read, 
interrupted, intercepted, or defrauded by third party or otherwise subject to manipulaƟon by 
third party or involve delay in transmission. DVARA KGFS shall not be responsible or liable to 
the User or any third party for the consequences arising out of or in connecƟon with any fraud 
or impersonaƟon incidents through the RCS applicaƟon. 

 The User understands that his device is vulnerable to the threats such as but not limited to: 

o unauthorized access by intruders to the data/informaƟon contained on such device; 

o idenƟty theŌ; 

o privacy violaƟons; 

o planƟng of stealth soŌware, malware, viruses etc.; 

o disablement or distorƟon of operaƟons; 

o intercepƟon of the transmission of encrypted data/ message etc.  

The User is responsible for maintaining the security and safeguarding of his account on the messaging 
applicaƟon as well as the registered mobile number and linked device (s). 

 The User hereby uncondiƟonally and irrevocably understands and agrees that he must: 

o Keep the passwords to his device fully and strictly confidenƟal and shall under no 
circumstance reveal any of the password(s) to any other person; 

o commit the password to memory and not record any of them in a wriƩen or electronic 
form; 

o not let any unauthorized person have access to his device or leave his device 
unaƩended while accessing RCS; 

o put in place a passcode or password or PIN or a security key of similar nature to lock/ 
restrict access to his Device and secure it from any unauthorized access and not share 
such passcode/ password/ PIN/ security key with any other person; 

o not remove the restricƟons that may be imposed by the device provider on the device; 
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o take adequate precauƟons from any ransomware, malware, virus or any other security 
threat from entering the device, including installing adequate anƟ-virus protecƟon. 

o The User hereby agrees and accepts that he shall at all Ɵmes be solely responsible for 
the protecƟon and safe custody of his SIM card, device and the applicaƟons installed 
thereon, specifically the naƟve messaging app, login ids, User InformaƟon, security 
details and passwords as menƟoned hereinabove and hereby fully agrees that DVARA 
KGFS shall in no manner be liable for any direct or indirect or consequenƟal or other 
loss occurring out of any acƟon or omission because of compromise of the same. 

 The User agrees that he/she understands the risks of losing his/her SIM card or transferring 
his/her SIM card to another device. Further the User understands the risks of compromise of 
his/her device authenƟcaƟon and the implicaƟons that it may have on his/her RCS, including 
access by a third party to the User’s messaging applicaƟon and the RCS/ Service/ Facility. The 
User agrees that DVARA KGFS assumes no liability whatsoever in case of any event of such 
compromise of the User’s messaging applicaƟon and DVARA KGFS shall not be held 
responsible for any such event. Further, the User agrees and understands that RCS messaging 
can also be logged on more than one device at the same Ɵme, including by using web log in 
(e.g., Google Messages for Web) and the User is aware of the risk in this regard while availing 
the RCS/ Service/ Facility such as compromise of User InformaƟon, breach of security of the 
User’s account from a device other than the Users etc. and the User undertakes to be vigilant 
and careful and takes full responsibility for the security of his/her RCS account. DVARA KGFS 
shall not be responsible or liable to you or any third party for the consequences arising out of 
or in connecƟon with using of the RCS/ Service/ Facility. The User also agrees and accepts that 
any person having access to any such email/ phone number/ authenƟcaƟon form factor/User’s 
registered mobile number, shall be deemed to be duly authorised by the User and acƟng for 
and on behalf of the User, with the authority and intenƟon to bind the User irrevocably with 
any acƟons pursuant thereto including the acceptance of these terms and condiƟons. 

 The User agrees that all informaƟon that may be provided on RCS, upon making a request to 
that effect, are informaƟon extracted from a computerized backup system maintained by 
DVARA KGFS and may not be conƟnuously updated in real Ɵme. DVARA KGFS shall provide the 
informaƟon as may be last updated on the systems of DVARA KGFS. While DVARA KGFS will 
take all reasonable steps to ensure the accuracy of the informaƟon provided, it shall not be 
liable for any error or held responsible for any loss incurred or acƟon taken by the User by 
relying on such informaƟon. 

 DVARA KGFS does not make any representaƟon or warranty that the RCS/ Service/ Facility will 
be available at all Ɵmes without any interrupƟon and further that DVARA KGFS shall not be 
responsible for any variaƟon, reducƟon or imposiƟon of the terms of use and operaƟon of the 
RCS or the User’s inability to use mobile applicaƟons. 

 Under no circumstances shall DVARA KGFS, or its agents, affiliated companies, officers, 
directors, employees, and contractors be liable for any direct, indirect, puniƟve, incidental, 
special, or consequenƟal damages that results from the use of, or inability to use the RCS/ 
Service/ Facility or unavailability of the RCS/ Service/ Facility for reasons not aƩributable to 
DVARA KGFS or for receipt of any answer provided by the program running at the back-end. 
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 DVARA KGFS will use RCS Messenger as an addiƟonal channel to communicate with User/s 
from Ɵme to Ɵme for selected communicaƟons like service, markeƟng messages and will be 
free to expand scope of communicaƟons from Ɵme to Ɵme. 

 Google and its partners may use this informaƟon to help operate, provide, improve, 
understand, customize, support, and market their business products, consumer services and 
their offerings as per the terms and condiƟons accepted by you at the Ɵme of availing 
RCS/Google Messaging facility in your device. 

 Please note the RCS/ Service/ Facility cannot be used for grievance redressal or reporƟng 
fraud, and DVARA KGFS will have no liability if such incidents are reported on this channel. 

 DVARA KGFS will conƟnue to send messages/alerts on User’s device even if the SIM belonging 
to the registered mobile number has been removed as the phone number will sƟll be 
registered for the RCS/ Service/ Facility in the device seƫngs. It is the User’s responsibility to 
ensure RCS is configured on the mobile phone/ device on which the registered mobile number 
is being used, in order to correctly receive RCS messages being sent from DVARA KGFS. 

 DVARA KGFS reserves the right to, at any stage and at its discreƟon, without prior noƟce or 
assigning any reasons thereof, to add/ alter/ modify/ change or vary all or any of these terms 
and condiƟons or to replace it wholly. 

 These terms and condiƟons and/or the use of the RCS/ Service/ Facility provided through RCS 
shall be governed by the laws of the Republic of India. The User agrees to submit to the 
exclusive jurisdicƟon of the Courts located in Chennai, India as regards any claims or maƩers 
arising under these terms and condiƟons. DVARA KGFS accepts no liability whatsoever, direct 
or indirect, for non-compliance with the laws of any country other than the Republic of India. 
The mere fact that the RCS/ Service/ Facility may be accessed through the internet by a User 
in a country other than India shall not be interpreted to imply that the laws of the said country 
govern these terms and condiƟons and/or the use of the RCS/ Service/ Facility. 

 User is not bound in any way to obtain this RCS/ Service/ Facility, as acceptance of the RCS/ 
Service/ Facility is voluntary in nature. Without a User being required to do any further act, 
he/ she shall be deemed to have expressly read, verified, understood, irrevocably agreed to 
and accepted and delivered all the terms and condiƟons contained herein by Ɵcking/ clicking 
the “I agree to the terms and condiƟons” or any similar icon/ tab/ opƟon on the online system/ 
Website/ portal/ plaƞorm of DVARA KGFS as well as by entering the oneƟme password (OTP) 
sent to the User’s registered mobile number and/or any other mode of authenƟcaƟon or 
registraƟon process prescribed by DVARA KGFS from Ɵme to Ɵme, and that there is no 
requirement of User’s any other signature or physical signature for the terms and condiƟons 
or of the User signing the terms and condiƟons in physical form. The User hereby expressly 
acknowledges and confirms that at the Ɵme of accepƟng these terms and condiƟons as above, 
the User fulfils the eligibility criteria to uƟlize the RCS/ Service/ Facility as provided in these 
terms and condiƟons. 
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The Board will review this policy at annual intervals and at such intervals as may be required on the 
regulatory and other exigencies. 

 
Amendments to the Policy 

In case of any subsequent changes in the provisions of the specified Act or Regulations or any other 
regulations which makes any of the provisions of this Policy inconsistent with the Act or such other 
regulations, then the provisions of the Act or such other regulations would prevail over this Policy and 
the relevant provisions contained in this Policy would be modified accordingly in due course to make 
it consistent with applicable laws. 

 


